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Competent authority vide his orders Dated 16/06/23 is pleased 10 nominate the following
olficials working in DB 1o participate in One day training programme on “Customer Care and
complaint handling Mechanism™ from 04.07.2023 10 07.07.2023 (10AM to 4.30 PM) at their Yenue.
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leave, suitable other officer should be deputed for the training
2. DDOYControlling efficer are requested that suitable Tink officer should be deputed in place of
participants so that work of office should not get affected.
3. Lunch will be provided to the participants during the break hours of training.
4. Mo TA /DA will be provided to the participants.
Tastraction for Porticipanis
L. Participants are directed to observe punciuality and regularity,
2. They should keep their Reep iheir mwbile phones on silent moede or switched off doring the
training sessions.
3. They are expected to complete exercise’ questionnaires, if any, distributed by the faculty during
training session and alse 111 up the feedback Torm, iT provided.
4. They may contact Mr. Sanjay Koumar Arora adirgbutes on her mu:-‘r:@%o 0810636334 for further
query’ /‘IIIU\ Ve JL.,.H—
Assistant Commissioner (Training)
Mo DIBAC (Tra ) F-02/2023-24f 21 :I.L.“?_, Dated; 21.06,2023
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